
 
 

LETTER OF COMPLAINT OR CONFIDENTIALITY FROM THE RECIPIENT 
 
 
 

The package number: 
 
Delivered on: 
 
Shipper: 
 
GIUSYPOP 
19 IMPASSE DES NOYERS 
74370 EPAGNY METZ-TESSY  
 
 
Recipient: 
 
______________________________________________________________ 
 
______________________________________________________________ 
 
______________________________________________________________ 

 
 
I hereby certify that I have received the package (s) numbered and referred to above.  
 
The following anomalies were observed:  
 
 Packaging of the damaged package (holes, torn, crushed, wet, etc ...), 
 
 Received package open, 
 
 Packaging intact but broken or missing pieces within the package, 
 
 Other reasons: 
……………………………………………………………………………………………………………………
……………………………………………………………………………………………… 

 
 
In addition, I acknowledge that any false statement is liable to potential legal proceedings 
against myself. 
 
 
 
----------------------------- ---------------------------------------- 
Date  Signature / Stamp of Company 

 
 
 
 
Please return signed and dated within 72 hours of receipt of the package, and 7 days for 
international. 


